
 

The Customs Declaration Service (CDS) 
 

Authorising a Customs Broker to use your Deferment Account Number (DAN) 

 

If you have a Duty Deferment Account with HMRC, you will need to authorise your 

Customs Clearance Agent to use your Deferment Account Number (DAN) on CDS 

when making your import customs declarations. 

 

Firstly, you will need to complete a new Direct Debit with HMRC. This is because CDS 

uses a different bank account to CHIEF.  

 
You should be able to set up the HMRC Direct Debit through your CDS Customs 
Financial Accounts pages, which can be accessed through one of the links shown 
below. 
 

Secondly, you will need to add your Customs Clearance Agents' EORI numbers to your 

account authorisations.  

 
Again you should be able to do this through your CDS Customs Financial Accounts 
pages, which can be accessed through one of the following links: 
 

• get access to the Customs Declaration Service 
• get your import VAT and duty adjustment statements 
• get your postponed import VAT statement 
• get copies of your duty deferment statements 
• get your import VAT certificates 
• manage your email address 

 
These links also appear on the Customs Declaration Service: service availability and 
issues page under Service availability.  
 
Once you have added your Customs Clearance Agents' EORI numbers to your account 
authorisations, you should advise them that this has been accomplished. 
 
Note for importers who use Special Procedures: 

If you are authorised to use Special Procedures, your Customs Clearance Agent will 
also need to be advised of your new authorisation numbers and guarantee reference 
numbers (note that these are vastly different to the CHIEF reference numbers). 
 
 
 
 
 
 
 
 

https://www.gov.uk/guidance/get-access-to-the-customs-declaration-service
https://www.gov.uk/guidance/get-your-import-vat-and-duty-adjustment-statements
https://www.gov.uk/guidance/get-your-postponed-import-vat-statement
https://www.gov.uk/guidance/get-copies-of-your-duty-deferment-statements
https://www.gov.uk/guidance/get-your-import-vat-certificates
https://www.gov.uk/guidance/manage-your-email-address-for-the-customs-declaration-service
https://www.gov.uk/guidance/customs-declaration-service-service-availability-and-issues?msclkid=4236aac2a5d211ec82362c228dd0691b
https://www.gov.uk/guidance/customs-declaration-service-service-availability-and-issues?msclkid=4236aac2a5d211ec82362c228dd0691b
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Screenshots: How to add an EORI to your Account Authorisations 

 
 
 
 
Please note that you must have a government gateway account and be registered on 
CDS to be able to undertake these actions. 
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